
Singapore Airlines Booking Flow 

1.  Search for flights 

 

 

2. Select the flights 

 

3. Passenger Details  

Passenger details includes 

1. Name 

2. DOB if below 18 years old 

3. Frequent Flier 

4. Email address 

5. Phone number – mobile, home, business 

6. In case of emergency – name, relation, phone number 

                                



           

             The DOB pops up when the box is checked. 

 

 

4. Add-ons 

AIG Travel Insurance falls under add-ons  

 

 



 

 

Upon adding of travel insurance, cost breakdown appears and sums up the ticket and travel insurance 

costs. 

 

 

 

 

 

 

 

 

 



5. AIG Travel Insurance Static page in Singapore Airlines website 

 

 
 

 

 

 



 



 

 

 

 

 

 

 

 

 

 

 

 

 



Travel Insurance Static Pages – 

1. Firefly 

 

 
 

 

 

 

 

 



2. Cebu Pacific 

 

 



Sales offer design examples – 

1. Firefly Vietnam uses the Opt-Neutral  (answer required) 

 

 
2. Jetstar Singapore uses Opt-out 

 



3. Singapore Airlines Philippines uses the Opt-in 

 

 

 

 

Adding travel insurance after flight reservations are done –  

 

1. Firefly 

 

 

 

 

 

 



2. Cebu Pacific 

 

 

 

 

 


